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cMarket Background

Two-year old specialty e-commerce company serving 
the auction segment of the $240 billion fundraising 
market 

Category leader: 600+ customers, 800+ signed events 
(50% in last 90 days), 400+ completed auctions, over 
40 ‘live’ today!

National relationships:  United Way, Network for Good, 
GetActive, Convio, Auctionpay, JCC Association, 
Junior Achievement 

56 employees, headquartered in Cambridge, MA
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Wide Range of Nonprofits Doing Online Auctions

Massachusetts 
Animal Coalition

Animal Services Public/Society Corporate

Arts/Humanities

Education

Illness/AdvocacyHealth/Human Services Faith-Based
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$7 Trillion 
Annual Household 

Consumption

$200B in 
Donations

Potential to Grow Overall Giving

Auctions aren’t limited to consumers’ charitable spending: 
auctions reach through the giving budget to household 
expenditures

$???B in 
Donations

Potential Growth 
due to Auctions
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cMarket

Easy to use Web-based auction tools and services
designed for fundraising events:
– Reach more employees: drive more bidders (demand) and 

increase items (supply)
– Develop new fundraising streams: new auctions, sponsorships

cMarket Place™, a virtual consignment store that eases, 
accelerates and enhances catalog development (supply)
– Over 130 items, including travel packages, sports memorabilia, 

ocean adventures and spa gift certificates -- all just a mouse 
click away

A growing menu of services built around best practices 
that drive up event yield
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The Opportunity

By running an internal or external auction as part of 
your United Way fundraising, you will:
Promote and build loyalty for the United Way giving initiative 
within your company 
Engage all employees (current and retired) in an exciting and 
fun way
Have the ability to raise funds anytime throughout the year, 
(i.e. Campaign Auction, Holiday Auction, Spring Fling Auction)
Bring your company, cause and community all together – doing 
good marketing while ‘doing good’ for your community
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Branding

Action buttons
engage constituency

Featured
items

Auction Homepage

Information on 
Campaign and cause 

Sponsor logos
& links
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Donor
logos & links

Item details

Auction Item 
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HTML Email

Sponsor
logos & links

Information on 
Campaign and cause 

Featured items 
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Easy to 
use 
Templates 
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Case Study: Online Auction

Goal

• Test their ability to run an 
online auction

• Involve and encourage 
their employees to 
participate in the spirit of 
giving

• Bring innovation to the 
fundraising program

What They Did

• Auctioned off 4 high end 
auction items

• Promoted and raised 
awareness of their gift 
giving by bringing the 
auction online

• Created a team building 
atmosphere by reaching 
out to their employees

Results

• Realized 89 total bids on 
only 4 items in a 1 week 
run

• Raised over $7,500 
dollars – a very 
successful test!

• Has already signed up to 
do another, larger auction 
in 2005

American Standard American Standard ––
United Way AuctionUnited Way Auction
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Case Study: Online AuctionCase Study: Online Auction

Goal

• Encourage employee 
participation in corporate 
auction

• Reach out and gain more 
exposure for their 
charitable giving

• Promote cMarket new 
version release by having 
several administrators 
from different departments 
work together to run the 
auction

What They Did

• Inspired employees to 
donate 37 out of the 41 
items in the catalog

• Took advantage of the 
communications tools and 
realized over 34 unique 
family & friends referral 
participants

• Leveraged vendor 
participation in auction

Results

• Realized 296 total bids on 
only 41 items in 3 weeks

• Raised over $3,500
dollars!

• Auctioned off a diverse 
number of items including   
a wine tasting with the 
CEO and a dining 
experience with the 
Founder, Greg McHale

cMarketcMarket’’s Holiday Online s Holiday Online 
AuctionAuction
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Add an Online Auction and See the Results

You can take your auction to the next level with the technology and value-added services 
available through cMarket’s online auction!
Technology, hosting, and support are provided by cMarket auction experts.
Virtual consignment services allow you to easily get popular items that appeal to your entire 
employee base.
Reporting and community-building features enable you to run your online auction as a giving 
campaign versus a one-day event.
Benefit from features such as Donate an Item, proxy bidding, auto bid and watch email alerts, 
Refer a Friend, catalog categories, and clickable links & logos.

“My company has 
considered or run an 

online auction 
before.”

You can complement your current auction with an online auction!
Add an online auction to allow anyone with an Internet connection to join your fundraiser and 
give to the program.
Create more participation and more bidding, plus let those who might not attend your fundraiser 
(due to schedule conflict or geographic location) bid on items – and win! – through absentee 
bidding.
Better promote your fundraising event through email, reaching all of your employees, vendors, 
and community members.

“My company holds a 
physical

auction event.”

You can create a new online auction event!
Create a brand new fundraising campaign that engages all employees and even vendors.
Conduct a fundraising event entirely online, without the hassle and strain of a physical event.
Add a fundraising campaign that allows for an ‘exchange of value’—employees give, and they 
get something in return.  
Take advantage of the trend toward online auctions:  engage more employees—especially 
younger employees, who understand what online auctions are all about.

“My company has never 
run an auction 

before.”

Consider your options…
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cMarket’s Workplace Giving Program
To help you support your local United Way, cMarket offers the 
following program:
– United Way workplace giving “Quick Start” auction package:

• Custom designed United Way 2005 campaign banner with 
corporate logo

• Homepage template that is ready to use or easily modify
• cMarket Place Bundles – popular consignment items to get the  

auction catalog started
– Customized web-based training that includes:

• Build an Exciting Catalog of Items for Your Company Auction
• Promoting your Auction to Get the Most Participation

– Additional resources: Tips, Best Practices, Quick Guide 
– cMarket Support Specialist available via phone or email 
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Pricing

Note: Net online auction proceeds do not include any direct item procurement 
costs (consignment costs). 

– No upfront or monthly fees
– Payment due after the close of the auction
– Sponsorship revenue is not included in fee calculation. 

Offset the auction by selling sponsorships

$695 base fee, plus
9% of net online auction proceeds

(up to a maximum of $60,000)
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Thank You!

For more information or 
to get started on your auction, visit:

www.cmarket.com/partner/unitedway

866-621-0330

cMarket, Inc.
One Main Street

Cambridge, MA 02142
www.cmarket.com

617.621.1000


